OOroBOP-O®EPTA OB OKA3AHUU YCNYT
ropoa Mocksa

O6LwecTBO € OrpaHM4eHHOW OTBETCTBEHHOCTbI0 «[apc Tenekom Puteun» (fanee no tekcty —«OnepaTop» wnu
«CTopoHa»), B nuue reHepansHoro avpektopa ®opTyHbl A.FO., AelicTBylOLWEro Ha ocHOBaHWM YcTaBa, nybrnukyeT B
agpec U3NYECKUX NUL, NPEeAnoXeHne 3akniounTs AoroBop o6 okadaHum ycnyr (danee no TekcTy — «[JoroBop») Ha
CreayoLLMX YCIoBUSIX:

1. ONPEAENEHUA

Ycnyra — ycnyra cBasu, okasbiBaemast OnepaTtopom. NepedeHb ycnyr npuBenéH B Mpunoxerusax 1.1, 1.2.
(MepeyeHb ycnyr 1 Tapuddbl) K HacTosiemy [orosopy.

MopknioyeHne K Ycnyre — npoknagka kabens oT Gnwkanwero y3na cetn Onepatopa OO0 MOMb30BaTENbCKOrO
(okoHe4vHoro) obopypoBaHusi (ganee O6opygosaHue) (6e3 MoHTaxka kabens B nomeweHun ABOHeHTa),
pa3MeLLEHHOro B nomelyeHun ABOHeHTa C nocneaylolen HacTPOMKOW CTaH4apTHOro, HEOOXOAMMOro AN OKa3aHust
Yenyrm nporpamMmHoro obecneyeHvs u (Mnuv) MHble OENCTBUSI HanpaeneHHble Ha npegocTaBreHne BO3MOXHOCTU
ABOHEHTY B NOMyyYeHUn ycrnyr CBA3W.

OkasaHue Ycnyru — npegoctaBneHne YCnyrn CBs3u nocrne noAknoYeHusa K Ycnyre npu ycrioBUM MONOXUTENbHOTO
©anaHca Jluuesoro cyera.

JlnyHaa ctpaHMua ctatMcTMkM — web-cTpaHuua, pasMelléHHas Ha cante www.garstelecom.ru, copepalias
nHdopmauuio 06 obeme nonyveHHbIx AGOHEHTOM YCnyr u TekyLliem CocTosiHum Jlnuesoro cyeta.

NMuueBon cuet (JIC) — uHdopmaums, Haxogswasacsa Ha CTpaHuue CcTaTUCTVKW, WM cofepXallas AaHHble 00
aBaHCoBbIX nnatexax AGOHEeHTa U CyMMaXx LAEHEXHbIX CPeACTB, yAepXaHHbIX (CMUCaHHbIX) U3 OaHHbIX NnaTexen B
KayecTBe onnatbl No HacToswemy [orosopy. JInueBor cyeT MMeeT yHUKanbHbI HoMep. Mpu Hanuuum y ABGOHEHTa 1
OnepaTopa COOTBETCTBYIOLLUX AOrOBOPOB C TpeTbMM nuuom Ha JIC moryT oTpaxaTbCa onepauuu, CBsSi3aHHble C
onnaTon npoaykuum (ycnyr) TpeTbero nuua, HenoCpeacTBEHHO CBA3aHHbIE C OkasaHvem Ycnyr. [Nopagok cnvcaHus
AeHexHbIx cpeacTs ¢ J1IC yctaHaenueaetcs B [NpunoxeHnn 3 (Mopsagok pacyeTos) K HacToswemy [orosopy.

BanaHc nuueBoro c4yeTa — COCTOSIHME IULIEBOrO CYETa, KOTOPOE XapaKTepuayeTcs Kak pa3HOCTb MexZy CYMMOW,
BHECEHHOM ABGOHEHTOM Ha JluueBon cyer, U CymMon, cnucaHHo OnepaTopom B onnaTy OKasaHHbIX ycnyr, pabor,
nepenaHHon NpoayKuum.

BrniokumpoBKa — 4YacTM4HOE MMM NOSHOE MPUOCTaHoBMeHVe npepocTasneHns Ycnyr OnepatopoM B COOTBETCTBUM C
yCNoBuAMH, U3NoxeHHbIMK B MpunoxerHus 2 (MpaBuna okasaHus ycryr).

AyTteHTMbUKaLMOHHBbIE AaHHbIe — YHVKanbHbIV NorvH (unu ceteBoe ums) (login), napons (password), yHVKanbHbIA
Homep JlvueBoro cyeta AGOHeHTa, UCMofb3yemble AnA A4ocTyna K JIYHOM CTpaHuue CTaTUCTVKM UK K Ycnyram.

CeTb — ceTb VHTEpHeET.

2. NAPEOAMET AOrOBOPA

2.1. OnepaTop oka3biBaeT AGOHEHTY Ycnyru, onpefensiemble 3aka3oM Ha npegocTtasrneHve ycnyru (MpunoxeHue 5),
(nanee — 3aka3s), a AGOHEHT MPUHMMAET W OnnayuBaeT YCNyrM B COOTBETCTBUM C YycrnoBusMu [oroBopa u
MpunoxeHusiMK K HacTosiLemy [lorosopy.

2.2. B TeveHue cpoka fenicteusa Jorosopa AGOHeHT Bnpase Hanpaenate OnepaTopy 3asiBKW Ha U3MEHEHWe YCIOoBUNA
oKasaHusi Ycnyr v 3akas AOMONHUTESbHbIX YCIyr, CEPBUCHBIX U PEMOHTHbIX paboT Onepatopa, no dakcy, e-mail, ¢
ykasaHvem ®NO, Ne pgorosopa, AyTEHTU(UKALMOHHBIX AAHHBLIX, HAVMMEHOBaHMSA YCnyrm no agpecam, yka3aHHbIM B
Mpunoxenunn 4 (MHdopmauns ans AboHeHTa), Nnbo Yepes canT www.garstelecom.ru.

Onepatop npu nonyyeHnn oT AGOHEHTa 3asiBKM Ha U3MEHEHWE YCIOBUIA OKasaHus YCnyr 1 3akas AOMOSTHUTENbHbIX
YCIyr ¥ NPV HanM4mMm TEXHUYECKON BO3MOXHOCTU YAOBETBOPSET 3asBKy AGOHeHTa.

3. MOPAQOK 3AKIMIOYEHNA OOMOBOPA, USMEHEHUA EFO YCNOBUN

3.1. B uensix 3akntodeHus Jorosopa AGOHeHT obpaltaeTtcs k OnepaTtopy no tenedoHy, nMbo B LieHTp no paboTte c
KNMeHTaMm No agpecam, ykaszaHHbiM B MpunoxeHun 4 (MHdgopmauua ans AGOHEHTa).

3.2. Mpn Hanuumm Ha paTy obpalueHnss AGOHEHTa TEeXHUYEeCKOW BO3MOXHOCTM OKkasaHus Ycnyr, AGOHEHT Brnpase
nodatb 3asiBfieHMe Ha 3akmodeHWe HacToswero [orosopa, nytem noanucaHus 3akasa (MpunoxeHve 5) npu
NOAKMOYEHNUN K YCryram.

3.3. B cnyyae oTcyTcTBMSl Ha faTty obpaiueHnss AGOHeHTa TeXHWYECKON BO3MOXHOCTW OkasaHust Ycnyr, AGOHEHT
BNpaBe nogaTb 3asBMEHWe Ha 3aknioueHue HacTosiero [oroBopa no ¢opMe, pasMelleHHOW Ha caiTe
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3.4. 3akntoveHneM [oroeopa OnepatopoMm, TO eCTb NOMHbIM M 6Ee30roBOPOYHbIM MPUHATMEM ABGOHEHTOM YCMOBWIA
HoroBopa n Bcex ero MNpunoxeHuin, SBMSIOWLMXCS HEOTLEMMEMON YacTbio [JoroBopa, B cooTBeTCTBUM C N.1 cT.433 1
n.3 c1.438 K PO sBnsietcs nognmucaHne AGoHeHTOM 3akasa.

3.5. MNpwn noakntoyeHnn k Ycnyram ABOHEHT 0BsA3yeTcs UMeTb B Hanmuum Heobxoaumoe Ans npefocTaBneHns Yenyr
Ob6opynoBaHue.

3.6. OkasaHve ycrnyr OnepaTtopoM HauuMHAETCs MOCMe BbINOMHEHUS paboT Mo MOAKMYEHMIO K Ycnyram
(BbINOMHEHNE gaHHbIX paboT dmkcmpyeTcst B 3akase).

3.7. Mocne 3akntoyeHns JoroBopa v NogknoyeHus K Ycryram, AGOHEHTY npenocTaBnalTcs AyTeHTU(UKaLMOHHbIE
OaHHble.

3.8. OnepaTtop BrMpaBe B OQHOCTOPOHHEM MOpsdke M3MeHATb ycrnosus [lorosopa u ero NpunoxeHwin, B TOM 4ucne
M3MeHATb AeicTeyrowme Tapudbl, BBOAUTE HOBble [punoxeHns Kk [orosopy, MyGnvKys yBEOOMMEHUS O Takux
M3MeHeHuax Ha cante www.garstelecom.ru, He MmeHee Yem 3a 10 (gecaTb) AHEN OO BCTYMNSIEHUS U3MEHEHWUIA B CuUmy.
B oTHOLIeHUN oTAenbHbIX USMEHEHU MOXET YCTaHaBNMBATLCA MEHbLUMIA CPOK NyBnukaumm n3meHeHuin, ecnm Takon
cpok ykasaH B [lpunoxeHuax k [oroBopy. Takke C TeKCTOM HacTosilwero [loroBopa MOXHO O3HAaKOMUTbCA Ha
odmumansHom cante OnepaTopa.

3.9. Onepatop BnpaBe HanpasnsaTb ABOHEHTY nobble yBeoOMIEeHVUA W u3BelleHus, nybnukya ux Ha caunTe
www.garstelecom.ru, Takorl Nopanok YBeOOMIEHUS U U3BELLEHWS NMPU3HAETCA Hagnexallumm He3aBuCcUMO OT dhakTa
ero npoyteHns ABOHeHTOM.

4. OBA3AHHOCTU CTOPOH
4.1. OnepaTtop ob6s3yeTcs:

4.1.1. MNpepoctaBnATe AOOHEHTY Ycnyrm B COOTBETCTBMM C 3akoHogaTenbcTtBoM Poccuickon ®enepaumum,
NULEH3NAMK, HacTosLMM [loroBopom 1 MNpUNoXeHnsamMmn K Hemy.

4.1.2. TpepocTaBnaTe AGOHEHTY YCNyru HenpepbiBHO, KPOME BPEMEHW YCTpaHEeHWs BHesanHblX OTKa30B,
NPOBeAEeHNs] NIaHOBbIX NPOMUIAKTUYECKUX U pPerflaMeHTHbIX paboT, a Takke aBapuid, NMOBMEKWNX HEBO3MOXHOCTb
oKasaHusl YCnyr 1 criyyaeB NpUHSATUS 3anpeTUTerbHbIX Mep (B T.4. aKTOB, PELUeHI) rocyaapCTBEHHbIMU OpraHamMMm.

4.1.3. CBOEBPEMEHHO 3a4MCNATbL aBaHCOBble NnaTexu ABoHeHTa Ha JnLeBOW CYET B COOTBETCTBUWM C MOPSIOKOM,
onpenenéxHeiM Mpunoxennem 3 (Mopagok pacyetos) Kk HacTosiemMy [Jorosopy.

4.1.4. TpepocTtaBnaTb KOHCYNMbTaumnm ABOHEHTY MO BCEM BOMpocaMm, KacawwwuMmcs MpeaocTaBneHvs Ycnyr, no
TenedoHaM, HOMepa KOTopbIX yka3aHbl B [Npunoxennn 4 (Mudopmaumst ona AGoHeHTa).

4.1.5. ObecneunTtb ucnonHeHne TpeboBaHMI MO COOMIOOEHNIO TalHbl CBA3N B COOTBETCTBUM C MOSIOKEHMSIMU
depnepanbHoro 3akoHa Poccuiickon degepaunm «O cBsiany Nel26-93.

4.1.6. He pasrnawaTtb cBegeHnsi 06 AGOHEHTe, 3a UCKIOYEHUEeM crydaeB, TPebyoLmx NpeaocTaBneHnst ykasaHHbIX
JaHHbIX B YCTaHOBMEHHOM 3aKOHOM MOpsiAke MO  3anpocy FOCyAapCTBEHHbIX OpPraHoB W ANs BbINOSHEHUS
OnepaTopom NpuHATLIX Ha cebs 0bs13aTensLCTB.

4.1.7. OkasbliBatb 6GecnnaTHble WH(OPMALMOHHO-CMPaBOYHbIE YCAYrM B  COOTBETCTBUMM C  TpPebOBaHMSIMU
OENCTBYIOLLEro 3akoHOOATeNbCTBa.

4.1.8. YcTpaHsiTb B YCTaHOBIMEHHble AEUCTBYIOLMMM  HOPMATMBHbIMW  akTaMy  CPOKM  HEWCNPaBHOCTM,
NPensiTCTBYIOLLME MOMb30BaHUID YCnyramu.

4.1.9. Mpu okazaHun ycnyr ceasM Onepatop o0b6s3yeTcs cobntofaTb TEXHONOMMYECKUME HOPMbI, YCTaHOBIEHHbIE
Mpukazom MwuHuHopMeBa3an P® ot 27.09.2007 N113 «O6 yTBEpxaeHWM TpeboBaHUA K OpraHu3auMoHHO-
TEXHUYECKOMY 0BECneqeHnI0 YCTOMYMBOrO (OYHKLIMOHMPOBAHNS CETU CBS3WN OOLLIEro MOSb30BaHUS».

TexHudeckue MokasaTenu, xapakTepusylolime KauyecTBO Oka3blBaeMblX YCnyr (norioca MporyckaHust NMHUM CBA3W)
ykasblBatoTcst B 3akase Ha npegocTtasnerue ycnyr (Mpunoxerue 5).

4.2. AGOHeHT 0b6s3yeTcs:

4.2.1. BbinonHsiTb TpeboBaHWs, M3NOXeHHble B HacTtosiwem [orosope, [MpunoxeHun 3 (Mopsgok pacyeTos),
Mpunoxennmn 2 (MpaBuna okasaHusa ycnyr), uHbIX MNpunoxeHusx k Jorosopy.

4.2.2. Mo TpeboBaHnio npeactaButenss Onepatopa B [OeHb NpPedoCTaBrieHus JocTyna K Ycnyram, noanvcaTb
JOKYMeHTbI, NMoaTBepXaawme npegoctasneqve Yenyr. Mpy aTom noboe nuuo, npegocTaBuBLLEE NPeACTaBUTENSM
OnepaTopa goctyn B nomelleHne K MecTy pasmelleHuss ObopyaoBaHuss AGOHeHTa M noanvcaBlUee YKa3aHHble
Bbille OOKYMEHTbl, CHUTaeTcAa ynoJIHOMOYEHHbIM Ha 3TO ABOHEHTOM npn OTCyTCTBUN cneu,maanoﬁ MUCbMEHHON
[ OBEPEHHOCTMU.

4.2.3. ObecneuvBaTtb pocTyn crneuuwanuctos OnepaTtopa B MOMELLEHWE K MecTy pasmelueHuss OGopynosaHus
AGoHeHTa 1 Onepatopa ANnd NpoBefeHVss paboT Mo MOAKMIOYEHWMO K Ycnyram, a Takke B Criydyae npoBedeHUst
pernameHTHbIX UM PEMOHTHbIX paboT. MNpeacTaenate cneumanucty Onepatopa MH(OPMaLMIO O MecTax KpenseHus
KOpoGOB Wnu npoknagku kabens. Mpu atom Onepatop He HeceT OTBETCTBEHHOCTU neperd AGOHEHTOM B_cryyae
HapyLUeHUs1 PYHKLMOHNPOBAHNS CUCTEM XUSHEOEATENbHOCTU U KOMMYHUKaUUIA B NomelleHun ABGOHEHTa. ‘
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4.2.4. He ncnonb3oBaTb NUHAU CBSI3M AN NPOBEOEHWs TOTepeli, TeNeronocoBaHuwii, opraHu3auum AUCTETYEPCKUX
cnyX6 U OPYrux MHTEPAKTUBHBLIX TEXHOMOTWIA.

4.2.5. lMoppepxmeate nonoxuTensHein BbanaHc Jlnuesoro cyeta, onnadvBas Ycnyru Onepatopa B nopsgke,
npegycMoTpPeHHOM HacTosLwmM [oroBopoM u MpUnoxeHnsamMmn K Hemy.

4.2.6. CamocToATeENbHO OTCMNexuBaTe Hanuvuue ysefsomneHu Onepatopa Ha cawTte (www.garstelecom.ru) wu
npoBepsiTb MHAPOPMaLIMIO B IMYHOM KabuHeTe.

4.2.7. HesamegnutenbHo u3Bewatb Onepatopa 060 Bcex cCrnyyasix MEpPepbIBOB CBSI3W B MpedoCTaBnseMblX
ABOHeHTY Ycnyrax.

4.2.8. HeszameanutenbHO nuncbMeHHO coobwate OnepaTtopy O npekpalieHnn npasa BradeHuss U Monb30BaHuA
MOMeLLEHNEM, PacMoONOXEHHbIM MO agpecy NpefocTaBneHus YCnyr, a Takke O CMeHe hamunun, UMeHW, OTYeCTBa,
M3MeHeHun HoMmepa TenedoHa M NacnopTHbIX AaHHbIX ABOHeHTa, HO B Nlob6oM cryyae He nosgHee 10 (gecaTn) gHen
C AaTtbl TakMx u3MeHeHun. ABOHEHT HeceT OTBETCTBEHHOCTb 3a HapylleHue AaHHOW 00513aHHOCTM K obs3aH
BO3MecTUTb OnepaTopy NOHECEHHbIE B CBSA3WN C HapyLLUEHNeM AaHHOW 06513aHHOCTW YObITKM, B TOM Yucrie B pa3vepe
OKasaHHbIX YCIyr CBA3M 3a NEPUOA, HE U3BELLEHUS.

4.2.9. ObecneunBatb coxpaHHocTb ObopyaoBaHua OnepaTopa, ycTaHOBMEHHOro y ABOHeHTa.
4.2.10. ObecneymBaTb anekTponuTaHne OBopyaoBaHMSA, UCNOMNb3YEMOro Ans NpefocTaBneHns YCnyr.

4.2.11. YBepomnsate Onepatopa 06 oOTkaze OT McronHeHuss [oroBopa B COOTBETCTBMM C M.9.2 HacTosiLLEro
[orosopa.

4.2.12. 3anpeliaeTcs NpenocTaBnAaTb TPETbUM NMUaM AOCTyN B CeTb VIHTEpPHET M K pecypcam FoKarnbHOW CeTu
OnepaTopa 6e3 nMcbMeHHOro Ha To cornacusi Onepatopa.

4.3. OnepaTtop ob6s3yeTcs:

4.3.1. MNpn HanNUuuM TEXHUYECKOW BO3MOXHOCTU MPenocTaBnsiTb AGOHEHTY AOMOMHUTENbHBIE YCMYTM U BbIMOMHSATbL
CEpBUCHbIE Y PEMOHTHbIE paboTbl B COOTBETCTBUM C HACTOALWMM [JoroBopom v MNpunoxeHnsMm Kk Hemy.

4.3.2. lononHuteneHble npasBa u 0653aHHOCTM CTOPOH MOryT OblTb YCTAHOBMEHbI B MPUIOXKEHUSIX K HacTosLwemy
[Horosopy.

4.3.3. MNonHomoumsi OnepaTopa Mpu WCMonHeHnn [JoroBopa: OT CBOEro MMEHW 3a CYeT CPedcTB, MOMNyYeHHbIX B
onnaty ueHbl [loroBopa, nNpousBecTM Bce Heobxoaumble AnS OKasaHua YCnyr lopuaundeckme u npakTudeckue
dencrensa, obecnedmBalollMe BHE MecTa oOkasaHve Ycnyr okasaHue AOOHEeHTy ycryr MexayropogHen wu
MEXAyHapoaHOW CBA3M, B TOM 4uWcne onnaTy onepatopam YykasaHHblx ycnyr. [Mpu wucnonvenun [orosopa
ob6sa3aHHOCTEI0 Onepatopa SBMAETCS MOHWUTOPUHI YCIOBUA OKasaHus YCryr MEeXOAyropogHen M MexayHapoOHOW
CBSi3W, OLEHKa WX KayecTBa W CBOWCTB, BblOOp OMNEpaTopoB WM WMHbIX KOHTPareHToB, COrflacoBaHMe BCEX YCrOBWIA
B3aMMOLENCTBMS C onepatopamMv W WHbIMW KOHTpareHTamu, wuHdopmupoBaHue ABOHeHTa O pesynbTaTax
MeKonepaTopCKOro B3anMOAENCTBUSA, MPaKTKe U TEHAEHUMSAX PasBUTUS OTpacnmn CBA3W.

4.3.4. OnepaTop B TeyeHWe cpoka AeicTBua [loroBopa BrpaBe ycTaHaBnuBaTh U NpenoctaBnaTe ABOHEHTY, ApyrumM
nonb30BaTENSM YCIyr CBA3M W 3aKa3yukam MHbIX YCIyr CTOMMOCTb YCnyr U pa3mepbl TapudoB B MeHbLUEM pa3mepe,
yeM npenycMoTpeHo obwmmmu Tapudamum Ha yenyrn OnepaTtopa nubo 3akasom.

5. CTOUMOCTb YCNYTI U NOPAOOK PACHETOB

5.1. CtommocTe Ycnyr u nopsagok Mx onnatbl onpegensaTcs B cootBeTcTBuM € MNpunoxernem 1 (MepeveHb ycnyr m
Tapudsbl), MpunoxeHnem 3 (MopsigoOK pacyeToB) M MHbIMK MONOXEHUAMU HacToswero [oroesopa. Ecnn vHoe He
ykasaHo B yBefomrieHun OnepaTtopa nnv Ha cante www.garstelecom.ru, Bce nnaTexu 3a YCnyrm OCyLLeCTBRASHOTCS
ABGOHEHTOM Mo nnaTexHbIM pekBusuTam Onepartopa.

5.2. CTOMMOCTb JOMOMHUTENbHBIX YCIYr, CEPBUCHBLIX N PEMOHTHBIX paboT, CTOMMOCTL MaTepuanos 1 obopyaoBaHVs
ykazaHa B [lpunoxeHun 1 (MepeyeHb ycnyr v Tapudbl) 1 onnadvBaloTcd AGOHEHTOM HEnocpeacTBEHHO 4epes
NAaTeXHY0 CUCTEMY.

5.3. CTOpoHbl 06s13aHbl CAMOCTOSITENbHO  OMMiayMBaTb BCE PAcXodbl, CBA3AHHLIE C  BLIMOSHEHWEM CBOWX
o6s13aTenbCTB No HacTosiweMy [lorosopy.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTcTBEeHHOCTL OnepaTopa:

6.1.1. OnepaTop HECET OTBETCTBEHHOCTb 3@ BbINOMHEHNE CBOMX 00s3aTenbCcTB Mo [oroBopy B COOTBETCTBUMU C
3akoHogaTenbcTBoM Poccuiickon ®eaepaumm.

6.1.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a MepPepbIBbl B NPeoCTaBeHUN yCJ'IyF B Cny4vae cboes nporpamMmmMHoOro
obecneyeHnss unu OﬁOpy,D,OBaHVIﬂ, He npuHagnexalwnx OnepaTopy N He HaxoOdAwuxca nopn ero ynpasiieHuem, a
TakKXKe nepepbiBbl B NpeaocTaBiieHnn yCJ'IyF, BbI3BaHHbIE OTKA30M 3J1EKTPOMUTAHUA.
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6.1.3. OnepaTop He HECET OTBETCTBEHHOCTW 3a MpepbiBaHUsl CBSI3W, BO3HWKLLME B CBSI3U C NpoBedeHuem pabor,
Heo6GXoAMMbIX AN BOCCTAHOBIIEHWs, NoAAepXaHus paboTocrnocoBHOCTU U pasBUTUS CETU, MPU YCINOBUW WU3BELLEHUS
AGoHeHTa U nNpoBefeHust paboT B Npeaenax CPoKoB, yCTaHOBMNEHHbIX B MpunoxeHuu 2 (MpaBuna okasaHus ycnyr).

6.1.4. OnepaTop He HeceT OTBETCTBEHHOCTW 3a NMOHEeCeHHble ABOHEHTOM, UNKN TPETbUM NULIOM YObITKW, CBA3aHHbIE C
nonb3oBaHnem AGOHeHTOM Ycnyramu, B TOM 4ucne B Crnyvyae BO3OENCTBUA KOMMbIOTEPHBLIX BUPYCOB WIu
nocTynneHuss cnama. AGOHeHT o06f3aH CamMOCTOSATeNbHO MpeanpuHUMaTb BCe Heobxoaumble AENCTBUA  Ans
aHTUBVPYCHOW 3aLUMThl 1 3aLmTBl OT cnama.

6.1.5. OnepaTtop He HECET OTBETCTBEHHOCTb 3a (PYHKLMOHMPOBAHWE W OOCTYMHOCTb OTAENbHbIX CETMEHTOB CETU
WHTepHeT.

6.1.6. OnepaTop He HeCET OTBETCTBEHHOCTb 3a OTCyTCTBME Yy4€Ta asBaHcoBoro nnaTtexa A6GoHeHTa Ha Jlvuesom
cyeTe B crydae He MOCTYNIIEHNs [aHHOro MraTexa Ha pacyeTHbI cyeT OnepaTtopa, a Takke B CryYyae HEBEpHOro
WM HEMOJHOTO yKa3aHust HeobxoAMMbIX AN y4eTa nnaTexa AaHHbIX.

6.2. OTBETCTBEHHOCTL ADOHEHTA:

6.2.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BCe AENCTBUSA, NPeanpuUHATbIE MOCPEACTBOM MONb30BaHWA Ycnyramu, a
TaKkxe X nocneacreuns.

6.2.2. AGOHEHT HECET OTBETCTBEHHOCTL 3a cobnogeHve npaBuin, U3NoXeHHbIX B Mpunoxerun 2 (MpaBuna okasaHus
ycnyr). B cnyyae HapyweHusa ykasaHHbix [lpaBun, OnepaTop BnpaBe MNpUOCTAHOBUTL OKa3aHue Ycnyr ¢
npeaBaputenbHbiM - yBeoomneHneM. Bo3obHoBneHne npenocTaBneHns YCNyr OCYLLIECTBASIETCA Ha OCHOBaHWUM
nMcbMeHHOro 3asiBneHns AOOHeHTa, copepxallero uHdopmaumo o6 AGoHeHTe, dakTe HapyweHusi [MpaBun u
rapaHTMM HeOoNnyLleHUsi TakMx HapyweHun B Oyaywem. B criyyae He nocTynneHusi Takoro 3asiBNieHVsA B TedeHue
TpeX MecsLueB nocre nNpUOCTAHOBIEHMSA OKa3aHnua YCnyr unu  MNOBTOPHOro HapylweHusi, Onepatop Bnpase
OTKasaTbCA B OQHOCTOPOHHEM NMopsiAKe OT UCMONHEHUs1 HacTosiwero [lorosopa.

6.2.3. AGOHEHT HECET OTBETCTBEHHOCTb 3a /toGble (B TOM 4Yucre HecaHKUMOHMPOBaHHbIE) AENCTBUSA TpeTbUX nul,
MMEBLLME MECTO MPU UCMOSb30BaHNN AYTEHTUUKALMOHHBIX AaHHbIX AGOHEHTA, a Takke UX MOCNeacTBuS.

6.2.4. ABOHEHT HeceT OTBETCTBEHHOCTb 3a coxpaHHocTe ObopyanoBaHus OnepaTtopa, yCTaHaBMMBAEMOro B KBapTupe
AOOHEHTa UMM UHOM MOMELLEHMN, YCTaHOBMEHHOrO TaM no TpeboBaHuo AGOHEHTa B pamKkax npeaocTaBleHns
Ycnyr. B cnyvae npekpalleHus OeictBus HacTodwero [oroBopa wunv npekpaiweHus npegocrtaBneHusi ABOHEHTY
oTaenbHbIX Ycnyr (Bnekywmux 3a cobon npekpawleHve nonb3oBaHust O6GopynoBaHWMEM, YCTaHaBMMBaeMbiM B
nomelleHnn AOGOHeHTa B pamkax npegocTaensembix Ycryr) AGOHEHT 00s3aH BepHyTb YCTAHOBIIEHHOE B €ro
kBapTupe ObopynoBaH/Me B UCMPaBHOM COCTOSIHUM MO agpecy, ykasaHHOMy B [MpunoxeHun 5, B cpok He no3gHee 10
(oecsatn) gHeM C pgaTtbl MpekpalleHus OeWCTBUsi HacTosiwero [JoroBopa unu npekpalleHus npenocTaBreHus
cooTBeTcTByloWen Yenyrn. B cnyyae nospexaeHna O6opynoBaHua Onepatopa vnu He Bo3spata ObopyaoBaHusa B
NpenyCMOTPEHHbBIN HACTOSLMM MYHKTOM CPOK, ADOHEHT BO3MeELLaeT MOSHY CTOMMOCTb AaHHoro O6opyaoBaHus B
TeyeHne 10 (mecATn) gHen nmocne MonyyYyeHuss cooTBeTCTBYytoLero TpeboBaHna OnepaTtopa unm UCTEYEHUS cpoka
ana BosBpata OGopypoBaHusa. OnepaTop B YyKasaHHOM Cryyae BrpaBe cnucatb ctoumocTe O6opygoBaHus C
JInueBoro cyeta AGoHeHTa Ans KomneHcaumm yobiTkoB OnepaTopa.

7. OBCTOATENLCTBA HEMNPEOAONUMOW CUNbI

7.1. CTOpOHbI OCBOBOXOAOTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE WNKN MOSTHOE HEeWCMNorHeHne 06s83aTenbCTB Mo
HacTosLemy [loroBopy, ecnu OHO BbI3BaHO OGCTOATENbCTBAMW HENPEOAONMMON CUMbl, B TOM YMCIE: CTUXUAHBIMM
b6enctBMAMK (3eMNETPACEHUS, HABOOAHEHUS W T.M.), Noxapamu, o6CToATeN-CTBaMN OOLLIECTBEHHON XN3HW (BOEHHbIE
OeVicTBUSA, KpynHomacliTabHble 3abacToBKM, anMAemMun, aBapuum  Ha  9HeprocHabXalowux  nNpeanpusTusX,
MHXEHEPHBbIX CEeTAX W KOMMYHMKaumMsX, HOPMaTuBHble akTbl OPraHOB [OCYyAapCTBEHHOW BNacTM WM MeCTHOro
camoyrnpaBneHus, NPenaTCTBYIOLLME UCTOSNHEHWI0 06513aTenbCTB No AOroBOpY U T.4.).

7.2. O HacTynneHuun, xapakTepe M MNpekpalleHUM BbllieyKasaHHbIX 06cToATeNb>CTB CTOPOHbI MHADOPMUPYIOT Opyr
apyra B TedeHue 5 (NsATM) OHE C MOMEHTa WX HacTynneHuss unu npekpaiweHusi. OnepaTtop pasmelaeT
COOTBETCTBYHOLLEE YyBeOOMIIEHNe Ha cauTe (www.garstelecom.ru), B criyyae HEBO3MOXHOCTY TaKOro pasMeLLeHus,
YBEOOMIEHNE OCYLLECTBNSAETCA 4Yepe3 CPeacTsa MacCOBOM WMHGopMauuu, NuGo NOCPEeACcTBOM  HanpaeneHust
3aKasHoro nucbma.

7.3. B cniyyae, korga obcToaTenbCcTBa HEMPEOAONMMON CUMbl U €ero NocrneacTBMsA NPOAOIHKaloT AecTBOBaTbL Oonee
6 (wectn) mecsues, kaxgass 3 CTOPOH MOXET pacToprHyTb Hactosawmin [loroBop B OQHOCTOPOHHEM Mopsiake npu
YCIoBUM MpeaBapuTENbHOro yeeaomneHne BTopot CtopoHbl no [loroBopy (Mo mHuumatuBe AGOHEHTa HacCTOALIMA
[oroBop MOXeT ObITb PACTOPrHYT TOMBKO B CIlydae OTCYTCTBUSI Y HEro 3a40/PKEHHOCTU MO onnare).

8. PASPEWLEHUE CNOPOB

8.1. CnopHble BOMPOCHI, BO3HMKAOLWME MpPW WCMONMHEHUM HacToswero [oroBopa, peluawTcs nNyTéM NpoBeneHus
neperoBopoB unu HanpasneHns CTopoHamMu NPETEH3NIN B MMCbMEHHOW dhopme.

8.2. B cnyyae HeuncnonHeHus nnu HeHaanexallero NCNornHeHns oba3aTensLCTB NO oka3aHuio Ycnyr ABOHEHT MOXeT
06paTUTbCa C NMCbMEHHOW NPeTeH3nen No agpecaM, ykasaHHbIM B [MNpunoxenunn 4 (Mudopmaumst ana AGoHeHIa).
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8.3. MpeTeH3un no BoMpocaMm, CBSI3aHHbIM C OTKA30M B OKasaHWKM YCIyr, HECBOEBPEMEHHLIM UM HeHaamexalum
UCrorHeHneM 06A3aTenbCcTB, BbiTeKaloWWX W3 HacToswero [oroeopa, NpeOobsaBMsSOTCA B TedeHue 6 (Luectu)
MecsiLieB CO OHS1 OKasaHust YCnyr, oTkasa B MX OKasaHWM UMM BbiCTABMEHUA cyeta. [py 9TOM K MPEeTeH3Un AOSHKHbI
NpunaraTbCsl Bce HeobXxoauMble ANs pacCMOTPEHUSI NMPETEH3UM MO CYLLECTBY AOKYMEHTbI, B KOTOPbIX AOJKHbI ObITh
yKasaHbl CBeZEeHWs O HEUCMOMHEHUN UM HeHaanexallem UCToNTHeHUM 06s13aTenbCTB No HacToswemy [loroBopy, a B
crnyyae npenbsBleHUst NPETEH3NN O BO3MELLEHUW yliepba — o0 hakTe U pasmepe NPUYMHEHHOTO yluepba.

8.4. MpeTeHann paccmatpuBatoTca Onepatopom B Cpok He Gomnee 60 (wecTuaecsT) AHeW ¢ AaTbl perucrpauum
NPETEH3NN 1 YAOBIETBOPSIOTCA HE PAHEE UCTEYEHUS] JaHHOMO CpoKa.

8.5. B cnyyae He gocTvxkeHus corracus nyTem neperoBopoB, CNOPbI Pa3peLlarnTcs B COOTBETCTBUN C OENCTBYOLLMM
3akoHogaTenbcTBoMm Poccuiickon ®degepauum no Mecty HaxoxaeHuss OnepaTopa, ecnv 3akoHO4aTenbCTBOM He
npesycMoTpeHa NoAcyAHOCTb Mo BeliGopy ucTtua.

9. CPOK IEACTBUSA OOrOBOPA, OCHOBAHUSA ErO NPEKPALLEHUA

9.1. [loroBop 3aknoyvaeTcs Ha HeonpedenéHHbI CPOK U BCTynaeT B CUMY C MOMEHTa ero 3aknioyeHns AGOHEHTOM B
cooTBeTCcTBUM C N.3.4 HacTosero Jorosopa.

9.2. AGOHeHT BnpaBe B OOQHOCTOPOHHEM MNopsiake OTKa3aTbCA OT UCMOMHEeHMs HacToswero [loroBopa npu ycrnosuu
noralueHus Bcex 3agormkeHHocTen neped OnepaTopoM U NMUCbMEHHOrO yBegomreHus Onepatopa He MeHee YeMm 3a
30 (TpvpuaTtb) OHeW OO pacTopkeHus [doroBopa, a npu oTkase OT YCMyr MO OCHOBaHWSAM, NpPedyCMOTPEHHbIM
nyHkTom 3.8 HacTosiwero Jorosopa — 3a 10 (oecsATb) AHeN.

9.3. OnepaTop BrpaBe O0TKa3aTbCA OT WCMNOJIHEHUA obs3aTenbCTB MO HacTodaLwemy ,D,OFOBOpy, He BoOo3Mellaa npu
3TOM y6bITKM, KOTOpbl€ MOryT BO3HUKHYTb B CBA3M C NpekpalleHnem [orosopa, B cny4yaax, npegyCcMOTPEeHHbIX
}J,el;ICTByPOLIJ,VIM 3aKoHO4aTeNlbCTBOM.

9.4. B cnyyae npekpaweHuss y AOOHeHTa npaBa BMageHNs W MOMb30BaHVS MOMELleHMeM, B KOTOPOM
npegocTaenaTca Ycnyrv, Hactoswmn [loroBop npekpawiaetcs € gatbl nonydeHus OnepaTopoM yBEAOMIEHWS O
AaHHOM dakTe. ABOHeHT o06s3aH OcylecTBMTbL OnnaTy Bcex YcCnyr, okadaHHbix OnepaTopoMm Mo HacToslemy
[oroBopy, 40 AaTbl NpekpalleHmsa encTBust HacTtosiLero JJoroeopa.

9.5. Onepatop BnpaBe nNPWOCTaHOBWUTL MpedocTaBneHne Ycnyr B Crydasx W nopsake, npegycMOTPEHHbIX
HacTosLwmm [loroBopom 1 MpunoxeHMaMu K Hemy.

9.6. lNMpu pacTopxeHun HacTosLero [loroBopa Bce AyTEHTUDUKALNOHHbIE AaHHblIe AGOHEHTa yaansaTCs.

10. NPOYUE YCNnoBuUA

10.1. He ponyckaeTtcs nepepada AGOHEHTOM CBOMX MpaB M 00si3aHHOCTEN MO HacTosieMy [JoroBopy TpPeTbuMm
nuuam 6e3 NMcbMeHHoro cornacoBaHus ¢ OnepaTopom.

10.2. Onepatop npegocTaBnsieT abCoOMOTHBIN NPUOPUTET BCEM COOOLLEHMAM, KacalowmmMcs 6e3onacHocTu
YeroBEYECKOM >XU3HW, MPOBEAEHUS HEOTMOXHbIX MeponpuaTMin B obnactu 06opoHbl, 6e30macHOCTM M OXpaHbl
npasonopsaaka B Poccuiickon degepauun.

10.3. Onepatop npedocTaBnsieT BO BPEMSI YPE3BblYANHbLIX CUTYaLUid YNOMHOMOYEHHbIM Ha TO rOCyAapCTBEHHbIM
opraHam npaeo NPYOPUTETHONO MCMONb30BaHUs!, @ Takke NPUOCTaHOBKM NpedocTaBnsieMbix OnepaTopom Ycnyr.

10.4. HeoTbemnemou 4YacTbio HacTosLero [lorosopa sAenstoTcsa cneaytowme MNMpunoxeHus:

Mpunoxenne 1.1. lMepeyeHb ycnyr n Tapudbl (ANA 34aHWUIA, pacnonoxeHHbIX No agpecy: r. Mockea, yn. Bunuca
Jlaumca, 19/1, 21/1, 23/1);

Mpunoxenne 1.2. [llepeveHb ycnyr n Tapudbl (ONs 34aHWIA, pacrnonoXeHHbIX Mo agpecy: r. Mockea,
AmuHbeBcKoe Wwocce, gom 7, 9, 11, 13, 15, 17);

MpunoxeHue 2 [MpaBuna okasaHus ycnyr;
Mpunoxexue 3 [lMopagok pacyeTos;
Mpunoxenne 4 WNHdopmaunsa ans AGOHeHTa;

MpunoxeHve 5 3aka3s Ha NpegocTaBreHne yCryru.
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